From: Susan Fuller

To: Microsoft ATR
Date: 1/4/02 12:59am
Subject: settlement

I am glad the suits were filed. Microsoft was getting out of line. They should not be allowed to dictate
how other companies run their business.

I feel the settlement was enough to ask Microsoft to pay, and that unless they get way out of line again,
they should be left to do their thing, without further penalty.

Microsoft is very important to the US economy, and is trying to be a better corporate citizen, as I see it. |

believe they have "learned their lesson". Their products are truly getting better, and I buy them happily
now, not begrudgingly, like I did in the past, because there was no choice.
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